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A. Customer information (Please print) 
LiL ELLIE TIT Itty | Li titi iit | 
Attention Name ereeeeen 
Attach Original Purchase Order 
LITE T TTT TTP ttt EET TTP 
Firm/Company Name 
See eeeeEe LL} Edit ttt tt titi it | ft | 
include Api/Ste #), brourtrives 
Lid drititiiititiiitits Ely Ebtiit tit 
City or Post Office State ZIP +4 Code 
Le Lit} LitJ-Liit 
Area Code Phone Number 
Publication List 
PubNo Qnty.  State(s) PubNo Qnty.  State(s) PubN. Qnty. State(s) Pub No Qnty.  State(s) 
66-01 Maine 66-11 —s- Georgia 66-25 ___-- Idaho 66-34 ==): Washington 
New Hampshire | 66-12 _—s—s—‘ Florida Montana 66-35 Hawaii 
Vermont 66-13 =» Michigan North Dakota Caribbean 
66-02... j|§ Massachusetts | 66-14 2 #+$|QOhio South Dakota Locations: 
66-03 __~ Connecticut 66-15 ___—S_s indiana Wyoming Puerto Rico 
Rhode Island 66-16 Kentucky 66-26 ___ Kansas Virgin Islands 
66-04. ==sss New York Lwest Virginia L Nebraska Pacific Locations: 
66-05 §§$Pennsylvania | 66-17_ Tennessee | 66-27 __  |§ Oklahoma Federated States of 
66-06 _ New Jersey 66-18 ss Alabama 66-28 ___—s—s—“éC xa Micronesia 
66-07 Delaware 66-19 ____~=—S- Wisconsin 66-29 Colorado Guam 
Dist of Columbia} 66-20 __—_ésiilinois 66-39 ___ Arizona Mariana Islands 
Ma 66-21 = #=Minnesota “L New Mexico Marshall islands 
66-08 Dist of Columbia} 66-22 __—s—s owa 66-31 ____—_- Nevada Palau 
. Virginia 66-23 _._—S=—sS—- Missouri L Utah Samoa, American 
66-09 North Carolina | 66-24 = Arkansas 66-32 __—Ss- Callifomia — Overseas. Military 
66-10 South Carolina 66-33 — + Alaska 66-36 Mississippi 
Oregon 66-37 ____—_— Louisiana 
B. Ordering Instructions QUANTITY 
1. Enter the quantity of each directory desired in its quantity column above. Add the quantity —>» | | 
columns and enter the sum here. PURCHASE AMT 
2. Multiply the total quantity in step 1 by $21.00 and enter the amount here. _» |s 
3. You may claim a maximum discount of $1 for each discount coupon from inside the front DISCOUNT 
cover of out-of-date Five-Digit ZIP Code and ZIP+4 State directories. (Do not send more (5 ~] 
coupons than the number of directories you are ordering). Multiply the number of > 
enclosed coupons by 1 (one) and enter the amount here. AMOUNT DUE 
4. Subtract the discount in step 3 from the purchase amcunt in step 2 and enter the amount > 
here. Make check or money order payable to “UNITED STATES i hs SERVICE.” 
Returned checks will incur a $20.00 fee. TTT ee ~ ey CE Sag 
5. Indicate the method of payment in the box provided and [._! ‘Na “wah { yer 
mail this form, with your payment and coupon(s) to: (Check [Money Order 1) vies DO MasterCard 
ZIP+4 STATE DIRECTORY ORDERS (_} American Express (_} Discover 
UNITED STATES POSTAL SERVICE Card #: 
6060 PRIMACY PKWY STE 201 LITT TTT TTT TE TT I 
NOTE: Copies reproduced from this form may be used for Card expiration date: _/___—T..N.: _ 
ordering additiona! directories. Orders will generally 
be filled within 4 weeks after mailing. However, Authorized Personnel (please print) 
additional time may be required during certain 
periods. Customers who need assistance may call Signature 


1-800-331-5746 Ext. 4641. 


The above accepts total responsibility the 


governing 
use Of this card and agrees to comply with the terms of the issuer. 
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INTRODUCTION 


To make the best of new technology and automated 
equipment for the benefit of all, the Posta! Service 
introduced the ZIP + 4 code. 


WHAT YOUR ZIP CODE MEANS 


National 
Area 


2\3)(415 
res may 


The ZIP + 4 code consists of the five-digit ZIP Code, 
a hyphen and four additional digits. The five-digit 
ZIP Code identifies an area of the country and, 
additionally, contains enough information for sorting 
to the delivery post office. 


ZIP CODE NATIONAL AREAS 


The first digit of a ZIP Code divides the country 
into national areas. Ten large groups of states 
numbered from zero in the northeast to nine in the 
west. 
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Within these large areas, each state is divided into 
an average of ten smaller geographic areas, which 
are identified by the second and third digits of the 
ZIP Code. These digits, in conjunction with the first 
digit represent a sectional center facility or a mail 
processing facility or a mail processing facility area. 


ot “)Fi 


OG) 


The fourth and fifth dir 
Station, branch, orice |: 


ntify a post office, 
ivery area. 
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WHY THE ADDED FOUR NUMBERS? 


The four additional digits enable automated 
equipment to sort mail to a specific mail carrier, 
the person who makes the actual delivery. The first 
two digits of the “+4” denote a delivery “sector,” 
which may be several blocks, a group of streets, 

a group of post office boxes, several office 


AUTOMATED MAIL SYSTEM 


After an Optical Character Reader (OCR) “reads” 
the ZIP +4 code and other address information from 
a typed or printed letter, it prints a bar code on 
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68142-5237 *. 
(SECTOR) 


68142-5237 *. 
(SEGMENT) 


P# 


buildings, a single high-rise office building with 
multiple firms, a large apartment building, or a small 
geographic area. The last two digits denote a 
delivery “segment,” which might be one floor of 

an office building, one side of a street between 
intersecting streets, a firm, a suite, a post office 
box or a group of boxes, or another specific 
geographic location. 


68142-5237 
(DELIVERY OFFICE) 


a 
s 
e 
s 


e 
a 
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the lower right portion of the envelope. When the 
letter reaches the post office that serves the 
addressee, a barcode sorter then reads and 
deciphers the bar code, and automatically sorts the 
letter. 


E 
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THE BENEFITS 


The ZIP +4 program creates an opportunity for both 
mailers and the Postal Service. The use of correct 
ZIP +4 codes on machinable letters and cards that 
can be read by an optical character reader allows 
us all to realize the maximum benefits from 
consistent, and accurate mail service. ZIP + 4 codes 
enable the Postal Service to improve its productivity 
while reducing costs. ZIP + 4 coding also offers 
greater future rate stability for all mailers. ZIP +4 
rate discounts are also available to mailers who 

ZIP +4 code mailpieces using CASS certified ZIP +4 
matching software (including NCOA, USPS 
CD-ROM diskette ZIP + 4 coding service or the 
Delivery Sequence File (DSF) process) as described 
in Domestic Mail Manual (DMM A950). Other 
requirements in the DMM must also be met to 
obtain discounts. 
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HOW TO FIND A ZIP+4 CODE 
IN THIS DIRECTORY 


The following instructions and sample page layout 
will help you find the right ZIP +4 code for a mailing 
address. 


1. Find the post office or city name in alphabetical 
order in the ZIP +4 code directory list section. 


If you Cannot find it, refer to the alphabetical 
list of post offices at the end of this section. 


if you still cannot find it, it is probably a 
nonpostal name. in that case, you must have 
the correct five-digit ZIP Code to use this 
directory. If you have the five-digit ZIP Code, 
look up the name of the parent post office 

in the numerical list of post offices in the 
following pages of this section. Then find that 
post office in the ZIP + 4 code directory list 
section. 


2. Find the group of address entries that match 
the type of address you are looking up 


The postmaster’s code and general delivery 
code are listed first, then post office boxes, 
followed by rural routes, named streets, and 
numbered streets. 


3. Find the entry that includes in its range of 
addresses the address you are looking up. 


The first two numbers of an entry tell you 
its range. 

. 4, Look below the entry to see if the address 
appears by itself. If it does and there are no 
further entries for that address, copy the entire 
ZIP +4 code beside it. It will look like 12345- 
1234. 


If multiple er‘ries are shown for the sane 
address, (€.9., firm names, apartment 
numbers or ranges, or suite numbers or 
ranges), select one that matches or includes 
the address information you have. Copy the 
entire ZIP +4 code beside it and you have 
the code. If you cannot find an entry that 
matches or includes your address 
information, copy the ZIP +4 code on the line 
that shows the house or building number. 
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5. if the address does not appear by itself and 
is a Street, Avenue, Road, Drive, etc., look at . 
the house or building number. If it is even, copy 
the entire ZIP +4 code beside the letter “E” and 
you have the code. If it is odd, copy the entire 
ZIP +4 <ode beside the letter “O.” “B” means 
the code beside it is for both even and odd 
house or building numbers. 


if the address does not appear by itself and 
it is a Post Office Box number, look beside the 
entry and write down the five-digit ZIP Code, 
followed by a “-,” and the appropriate four-digit 
add-on code, which can be determined as 
follows: 
If only one four-digit add-on code appears 
next to the entry, copy that code. 


if a range of codes appears next to the entry, 
you will have to calculate the code by 
subtracting the post office box number from 
the highest number in the post office box 
range tha’ .ncludes the box you are looking 
up. inen subtract that result from the highest 
four-digit add-on of the ZIP + 4 code range. 
The resulting four-digit number is the add- 
on code that completes the ZIP + 4 code you 
desire. 
If the address does not appear by itself and 
is a Rural Route (RR) or Highway Contract (HC) 
Route box number, look for the range of box 
numbers in which it is included. Copy the entire 
ZIP +4 code beside that range of box numbers. 
if the rurc! route box number does not appear 
by itself ad it is not included in any of the 
renges shown, use the alternate code provided 
for the rui., route group. 


If the address is e Rural Rouie (or Highway 
Contract Route), bu: the box number is 
unknown, use the alternate code provided for 
the rural route group. 


6. If the address is an Army or Air Force Post 
Office (APO) or a Fleet Post Office (FPO), find 
the five-digit ZIP Code in the alphabetical list 
of post offices at the end of this section and 
add “-5000.” (Military personnel should use their 
internally assigned four-digit add-on code.) 
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ZiP+4 CODING 


ZIP+4 coded mail sorted on automated equipment 
benefits customers and the Postal Service through 

a more accurate, cost-effective system than 
mechanized or manual sortation. Using ZIP+4 codes 
helps the Postal Service take advantage of computer 
technology and, at the same time, reduces costs for 
everyone. 

Because business mailers generate the highest 
volume of mail, processing on automated equipment 
is a vital business tool. That is another reason why 
the Postal Service stresses the importance of 
preparing letter-size mail in a manner that is 
compatible with automated processing equipment. 
Numerous informational brochures and pamphlets 
on this subject are available. The Postal Service also 
offers direct customer contact to help develop a 
system that best meets individual needs. 


MAILER BENEFITS 


Adding the correct ZIP+4 codes to letter-size mail 
increases accuracy and efficiency. There are other 
benefits as well: 


w ZiP+4 codes enhance use of demographics in 
marketing efforts. 

m Large-volume receivers may be assigned one or 
more unique ZIP+4 codes that can make 
in-house sortation of incoming mail more efficient. 


@ Addresses matched and standardized against the 
ZIP+4 file have improved potential for being 
processed and delivered more efficiently. 
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MAIL SORTING EFFICIENCY 
WITH ZIP+4 CODES 


The expanded ZIP Code is called the ZIP+4 code 
because it adds four numbers to the existing 
five-digit ZIP Code. The five-digit ZIP Code identifies 
an area of the country and the delivery office to 
which the mail is directed. Mail delivery, however, 
requires a finer sortation. So, to give our automated 
mail processing equipment information for sorting 
mail to this finer degree, we've added a hyphen and 
four digits. 

Here's what the ZIP+4 code “tells” the Postal 
Service’s equipment. The first two numbers denote 
a delivery sector, which may be several biocks, a 
group of streets, a group of post office boxes, several 
office buildings, a single high-rise office building with 
multiple firms, a large apartment building, or a small 
geographic area. The last two numbers denote a 
delivery segment, which might be one floor of an 
office building, one side of a street between 
intersecting streets, specific departments in a firm, 
or a group of post office boxes. 


60645-2797 ; 60645-2797 
(Sector) (Segment) 


2-R-* 
27 


45 


60645-2797 
(Delivery Office) 


Gxg- 
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ZiP+4 CODING ADDS UP TO 
BETTER SERVICE 


ZIP+4 coding is an investment in the future. Correct 
ZIP+4 codes on machinable, Optical Character 
Reader (OCR)-readable letters and cards maximize 
perfo;mance from automated equipment. Customers 
receive more reliable, consistent, and accurate mail 
service. And ZIP+4 codes enable the Postal Service 
to improve productivity while reducing costs. 

When customers voluntarily use ZIP+4 codes, the 
payoff is improved mail service through fewer 
handling, fewer sorting errors, and improved 
reliability, plus more stable postage rates. 


THE NEXT STEP — BARCODING 


Major mailers may want to consider barcoding their 
mail. With bar codes, mail skips the initial OCR 
processing steps and goes straight to a barcode 
sorter, saving time and money. If customers are 
already receiving discounts for their presorted mail, 
barcoding can save them even more. Notice 53, 
Addressing with Bar Codes, can provide customers 
with the basic information needed to get started. 
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DELIVERY POINT BAR CODE (DPBC) 


The delivery point bar code has 52 bars representing 
the ZIP + 4 code and correction character, plus 10 
additional bars. These ten extra bars represent the 
last two digits of the street address, enabling the 
Postal Service’s automated equipment to sort the 
mail all the way down to the final destination. In fact, 
the barcode sorters can actually arrange delivery 
point barcoded mail in carrier walk sequence. in 
other words, mail is sorted into the exact order in 
which the letter carrier delivers it. 


15074 ELM ST. 
CLIFTON, VA 22024-2507 


~ ~ 


6-DIGIT ZIP CODE ZIP +4CODE DPBC ‘C 


*C = Correction 
character 


Ip 


UNITED STATES POSTAL SERVICE 
ADDRESS LIST MATCHING SERVICE 


The Postal Service offers a number of aids to help in 
the coding process. If customers store addresses in 
mainframe computers, they can obtain the national 
or a selected state ZIP + 4 file. 


For files maintained on diskette, the Postal Service 
will change five-digit ZIP Coded addresses to 

ZIP + 4 coded addresses. And it’s free. This service 
is provided one time only to each customer. (The 
service is not intended for mainframe users to 
download files to diskettes to avoid commercial 
fees.) Call the National Customer Support Center at 
1-800-238-3150 to obtain an order form. 


VENDOR ADDRESS LIST 
MATCHING SERVICES 


A number of private firms also perform ZIP + 4 code 
matching, provide software for customers wishing to 
do their own matching, and offer other related 
services for a fee. Some firms also provide a ZIP + 4 
code file on microfiche or microfilm for a fee. 


A list of CASS (Coding Accuracy Support System) 
certified vendors is available from the: 


NATIONAL CUSTOMER SUPPORT CENTER 
UNITED STATES POSTAL SERVICE 

6060 PRIMACY PKY STE 101 

MEMPHIS TN 38188-0001 


BEST COPY AVAILABLE 


A-4 


ADDRESS MATCHING SYSTEM 
APPLICATION PROGRAM INTERFACE 


The Postal Service offers licenses to its CD-ROM 
(compact disc) Address Matching System software 
programs through an Application Program Interface 
(API) Module. By accessing the Address Matching 
System through the API, software developers can 
incorporate address matching technology into their 
programs and obtain address standardization, 
carrier route codes, and ZIP + 4 codes. 


For more information about obtaining a license to the 
Address Matching System, contact the National 
Customer Support Center at 1-800-233-5866. 
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ADDRESSING FOR SUCCESS 


WHO CARES ABOUT THE WAY MAIL LOOKS? 


The Postal Service Optical Character Readers 
(OCRs) and Bar Code Sorters (BCSs) all care about 
the way your mail is designed and how it's 
addressed. 


These are the latest in automated mail processing 
machines located in post offices across the nation. 


Their purpose? To increase the speed, efficiency, 
and accuracy of processing your mail while keeping 
postal operating costs down. 


Consistent accurate delivery, faster mail turnaround, 
and reduced postage are just some of the ways 
customers can benefit from the automated mail 
processing system 


The detailed requirements for obtaining automation- 
based discounts are included in the Domestic Mail 
Manual (DMM). 


WHY DO THEY CARE? 


This automated equipment is programmed to “read” 
and sort up to 36,000 pieces of mail per hour. That's 
ten pieces every second. If customers’ mail isn’t 
automation compatible, the Postal Service 
automated equipment will not be able to process it, 
and customers will miss the related benefits. 


So what type of mail is considered automation 
compatible? First, mail that’s “machinable.” In other 
words, mail that's the right size and shape to speed 
with ease through the equipment. Second, mail that 
is electronically “readable.” Readable mail is quickly 
and accurately read, coded, and sorted by the 
equipment. 


SORTING OUT THE SORTING PROCESS 


For a better understanding of the equipment and the 
importance of how automation compatible mail 
looks, let's take a step-by-step look at the process. 
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How the Optical Character Reav-- Works 


The OCR is used to apply a oar code to non- 
barcoded automation compatible mail. Each piece of 
mail passes by the OCR'’s scariner for a quick read 
of the delivery address. Then, it speeds past the 
OCR’s printer, which sprays on a Dar code 
representing the delivery address. Next, the 
mailpiece zooms on to one of the OCR'’s sorting 
stackers reserved for the proper delivery area. From 
there, the barcoded mail is fed through a BCS for 
fast final separations—tright down to the individual 
address. 


What the Bar Code Sorter Does 


The BCS processes mail just as fast and in much 
the same way as the OCR reads addresses, except 
its scanner recognizes only one thing—the barcode. 


As the barcode on a customer's mailpiece shoots 
past the BCS lens, it is quickly read and the 
mailpiece is sent to the appropriate stacker for 
delivery. 


HOW TO GET THE BENEFITS 


Size 


Begin by making sure that your letter mail is the 
proper size. If it's too smail, it won't even be mailable. 
If it's too large, it can't be processed by the OCRs or 
BCSs and it may be subject to a surcharge. 
Envelopes and cards with dimensions that fall 
between the minimums and maximums listed below 
will speed through the new machines without a hitch: 


Di ' Mini Maxi 
Height 3 1/2" 6 1/8" 
Length 5" 11 1/2" 
Thickness .007" .250" 


Mailpieces must be at least .009" thick if the 
mailpiece exceeds 4 1/2" by 6". 


Mailpieces smaller than the above minimums are not 
mailable. Letter mail larger than the maximums is still 
mailable, but it must bypass the OCR and be 
processed thorough slower and less-efficient manual 
or mechanized methods. 


GH 


Note: First-Class Mail weighing one ounce or less is 
subject to a “nonstandard surcharge’ if it exceeds 

6 1/8" in height, 11 1/2” in length, 1/4” in thickness, 
or if its aspect ratio (length divided by height) does 
not fall between 1.3 and 2.5. 


Address Location 


The Optical Character Reader(OCR) first must be 
able to locate the delivery address and read it. The 
eye of the OCR looks for the address within an 
imaginary rectangle on each mailpiece, called the 
OCR read area (see illustration on page A-7). Make 
some quick measurements—f the delivery address 
is located within the following boundaries on your 
mail, the OCR won't have any trouble finding it. 


Sides of rectangle — 1/2" from right and left edge 

Bottom of rectangle — 5/8" up from bottom edge 

Top of rectangle — 2 3/4" up from bottom edge 
of envelope 


Ideally, all lines of the address should be within the 
read area. If that's not possible, place as many 
address lines in the OCR read area as possible. 


The important lines that must be included in the 
OCR read area are the CITY-STATE-ZIP and 
delivery address lines. (See illustration on A-7.) The 
machine begins by reading the ZIP + 4 code and 
verifying it against the post office identified in the last 
line of the address. All the information on the line 
above the last line gives the machine more definitive 
sortation of your mail. (See “Lines of Address” 
section below. ) 


A word of caution—please make sure no 
portion of the return address appears in the 
read area. That's one address we don't want the 
OCR to read. 


Lines of the Address 


The OCR is not capable of rearranging address 
information that's out of proper sequence. Address 
lines should be kept in the same order shown in the 
illustration and need to be as complete as possible. 
Including apartment or suite numbers and proper 
delivery designations such as street, road, avenue, 
and so forth, really helps. The OCR recognizes at a 
glance the two letter state abbreviations listed on 


page A-8. 
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Foreign Addresses 


Foreign mailings should have the country name, 
written in full, printed in capital letters, as the only 
information on the bottom line. The postal delivery 
zone, if arty, should be inciuded with the city. For 
example: 


MR THOMAS CLARK 
117 RUSSELL DRIVE 
LONDON W1P6HQ 
ENGLAND 


For mailings to Canada use either of the following 
formats: 


MS HELEN SAUNDERS 
1010 CLEAR STREET 
OTTAWA ONT KIA OBI 
CANADA 


MS HELEN SAUNDERS 
1010 CLEAR STREET 
OTTAWA ONT CANADA 
KIA OBI 


Non-Address Information 


Because the OCR is looking for the address in a 
particular area, extraneous (non-address) printing 
nearby can confuse it resulting in the mail being 
rejected by the OCR. To ensure the equipment 
locates and reads only the delivery address. 
non-address information (advertising copy, company 
logos, etc.) that must appear in the OCR read area 
should be positioned above the delivery address 
line. The space below and on either side of the 
delivery address line, within the OCR read area, 
should be clear of all printing and other markings 
that are not actually part of the address. Positioning 
such information as far away from the address as 
possible is even better. 


Barcode Clear Zone 


After reading an address, the OCR will print the 
appropriate barcode on the bottom of the mailpiece. 
Then, by reading the code, barcode sorters (BCSs) 
can quickly route each envelope and card to its 
destination. But, BCSs only recognize bar codes; 
they'll reject mail if they see some other type of 
printing where the bar code goes. Please ensure that 
the barcode clear zone (see illustration on page A-7) 
remains free of all printing, markings, colored 
borders, and the like. 
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(OPTIONAL) Non-Address Data 
(OPTIONAL) Information/Attention 
Name of Recipient 

Delivery Address 

Post Office, State, ZIP + 4 Code 


2 3/4" 


—+ cCRPS 03672 
——+ MRSONEILL PRES je 
——» SEAN NEILL INC 

——+ 4321 MAPLE ST APT 202 

—+ OAKTON MD 12345-6789 


ha 


Barcode Clear Zone 4 3/4" ~ 


¢ 


(Not Drawn to Scale) 


Window Envelopes 

if window envelopes are used, be certain that the 
entire address is always visible—even during full 
movement of the insert. If part of the address is 
hidden, the Opticai Character Reader (OCR) will 
reject the envelope and send it off for manual or 
mechanized processing. 


Address Characters 


The OCR will read most typewritten and other 
machine printed addresses for hours on end without 
a blink. But it “closes its eye to handwriting and print 
styles such as script, italic, artisti:, and other highly 
stylized characters. It also has trouble deciphering 
dot matrix print if the dots that form each character 
aren't touching each other. Among the best typeface 
designs to choose from are those known as “sans 
serif.” (for example, the style used in the illustration 
above). 


Print Quality and Color 


Print quality is of great importance to the OCR, 
which quickly reads clear, sharp print, but often gives 
up when it sees characters that are faded, broken, or 
smudged. Black ink on a white background is best. 
Although certain color combinations are acceptable, 
the OCR cannot read the address if there's not 
enough contrast between the ink and paper. For best 
results, keep the ink as dark as possible and the 
background as light as possible. 
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Spacing 


Spacing between characters, words, and address 
lines is equaliy important. The OCR must see a clear 
vertical space between each character and each 
word or it won't know where one ends and the next 
one begins. For similar reasons, it also needs a clear 
horizontal space between «ach line of the address. 


How can customers check the spacing? Begin by 
drawing a vertical line between a few characters in 
the address with a ball point pen. Then draw a 
horizontal line between two address lines. If the ink 
from your pen doesn't touch any of the characters, 
chances are very good the spacing is sufficient. 


450 


Now you have learned what the Optical Character Non-Address Information Below Delivery Address Line 
Reader (OCR) is looking for. If you have any 


questions concerning your mail and our automated MR JAMES JONES 
processing equipment, please contact the nearest 4417 BROOK ST NE 
Postal Service office of marketing. They will be glad WASHINGTON DC 20019-4649 
to help. Attn: R Jones 
Common Problems TS 
THE RIGHT WAY 
Not Enough Contrast 
MR JAMES JONES 
MR JAMES JONES 4417 BROOK ST NE 


4417 BROOK ST NE WASHINGTON DC 20019-4649 
WASHINGTON DC 20019-4649 


Script Type Font Used State /Possession Abbreviations 
Alabama AL Montana MT 
cepa Alaska AK Nebraska NE 
rE BAS AmericanSamoa AS Nevada NV 
Warhagton DC 2009-4049 Arizona AZ | NewHampshire NH 
Arkansas AR New Jersey NJ 
—_ ner eee California CA New Mexico NM 
Address Not Visible Through Window Colorado CO New York NY 
MR JAMES JONES & CO! Connecticut CT North Carolina NC 
4417 BROOK ST NE Delaware DE North Dakota ND 
WASHINGTON DC 2001 District of Columbia DC Northern Mariana 
Federated States of islands MP 
Micronesia FM Ohio OH 
Florida FL Oklahoma OK 
Georgia GA = Oregon OR 
Address Slanted ones Guam GU Palau PW 
eS IV _~ NE Aer? Hawaii Hi Pennsylvania PA 
wR sano’ s\ 2001? Idaho ID Puerto Rico PR 
Aart ~Ner™ IMlinois I. ‘Rhode Island RI 
Was Indiana IN South Carolina SC 
lowa iA South Dakota SD 
Kansas KS Tennessee ™ 
Kentucky KY Texas TX 
Characters Touch Louisiana LA Utah UT 
Maine ME Vermont VT 
Marshall islands MH Virginia VA 
MIR JAMES JONES 
4417 BROOK ST NE Maryland MD Virgin Islands Vi 
Massachusetts MA Washington WA 
1 
ss tarttrteentete Michigan MI West Virginia WV 
Minnesota MN Wisconsin Wi 
Mississippi MS Wyoming WY 
Logo Below Delivery Address Line ieee MO 
MR JAMES JONES 
4417 BROOK ST NE 


“<-SHINGTON DC 20019-4649 
GHI 
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ADDRESS CHANGE SERVICE (ACS) 


ACS CHANGE OF ADDRESS (COA) 
NOTIFICATIONS 


Address Change Service (ACS) is an automated 
electronic enhancement to the Postal Service's 
traditional manual process for providing address 
corrections to mailers. 

All change of address (COA) notifications are 
provided either electronically or manually as a result 
of either (1) a postal customer having moved and 
notified the Postal Service via Form 3575, Change of 
Address Order, or (2) an action having been filed by 
the customer's postal carrier when it is discovered 
that the customer is no longer receiving mail at a 
particular address and no Form 3575 has been filed 
by the customer. Where a change of address order 
has been filed, new address information will be 
provided in standardized format and ZIP + 4 coded 
when possible. 

When a maiipiece is undeliverable-as-addressed 
because of customer relocation, the postal carrier 
serving the customer's old address sends it to the 
Computerized Forwarding System (CFS) unit 
responsible for forwarding mail from that address. An 
attempt is then made to match the name and 
address to a forwarding order or carrier action on file 
at the CFS unit. Depending upon the mail class and 
endorsements that may appear on the mailpiece, it 
is forwarded, discarded, or returned to sender. If a 
match is made to the CFS database at that site and 
the piece belongs to an active ACS participant, an 
electronic notification may be generated. Otherwise, 
the COA notification is provided manually. 


There are more than 200 CFS units nationwide that 
generate ACS fulfillment notifications, covering the 
majority of the United States. It should be noted, 
however, that certain areas of the country and 
smailer post offices are not part of the CFS network, 
and manual address correction notifications are 
generated by the delivery units serving these areas. 


Electronic ACS fulfillment notifications generated by 
the CFS units are transmitted nightly to the National 
Customer Support Center in Memphis, TN, where 
they are consolidated and subsequently provided to 
ACS-participating mailers. 
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SECOND-GENERATION ACS 
(NIXIE NOTIFICATIONS) 


While the primary mission of ACS is to provide as 
much COA information as possible electronically, an 
additional feature being incorporated into the ACS 
system involves the capture and provision of a 
portion of a mailer's “Nixie” notifications via the 
electronic ACS fulfillment system. 

“Nixies” are defined for this purpose as mailpieces 
that are undeliverable for reasons other than a 
customer move, and therefore cannot be 
forwardec. These types of notifications have 
traditionally been provided manually to customers 
directly from USPS delivery units. Like COA 
information, Nixie notification depends on the mail 
class and endorsements that appear on the 
mailpiece. 


QSL 


THE NATIONAL CHANGE OF ADDRESS SYSTEM 


IT SAVES MONEY 
BY REDUCING 
UNDELIVERABLE MAIL 


Every year millions of people 
move, but their old addresses 
don't always move out of 
mailers’ computers. As a result, 
mail may Conunue to go to the 
old addresses, not the new 
addresses. 


The U.S. Postal Service has a 
program to address your business 
needs, the National Change of 
Address (NCOA). It makes 
available current change of 
address information that can help 
reduce your undeliverable mail 
This is a comprehensive system 
that identifies and corrects 
addressing errors before mail enters the mailstream HERE’S HOW NCOA CAN BENEFIT YOU 
It is operating to the satisfaction of thousands of a ccmenie == 
volume mailers. 


ws Reduces undeliverable mail by providing current 


Address lists matched against NCOA have resulted change of address information and improves the 
in savings of thousands of dollars in wasted quality of addresses through standardization 
materials and postage before mail enters the mailstream 

NCOA is operated by private businesses licensed by @ Allows mail to flow promptly from point of 


the Postal Service. The Postal Service, working with 
these licensees, is greatly enhancing mail 
deliverability by providing mailers with current 


acceptance to point of delivery. There are no 
service delays due to forwarding 


standardized and ZIP + 4 coded addresses for all @ Reduces mailer costs of change of address 
residential and business movers. Like ACS, NCOA information 
only provides the new addresses of those movers @ Provides the opportunity for faster product/service 
who have filed change of address orders marketing through accurate mail delivery 
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HERE’S HOW NATIONAL CHANGE OF HERE’S WHAT NCOA LICENSEES 
ADDRESS SYSTEM (NCOA) WORKS FOR YOU GIVE YOU 


@ Change of address (COA) data submitted by @ Standardized input addresses are appended with 
relocating customers is telecommunicated daily ZIP + 4 codes 
trom Computerized Forwarding System (CFS) @ Standardized new addresses where NCOA file 
sites across the United States to the U.S. Postal matches have been made with ZIP + 4 codes 
Service National Customer Support Center 
(NCSC) in Memphis, TN ® When no new address matches are found, 


licensees return the original addresses as 


@ NCSC consolidates the a a and received and the standardized input addresses 
stores it in computerized files for further with ZIP + 4 codes appended 


processing 


@ Address information is then standardized against 
the ZIP + 4 code database 


@ Every two weeks licensees receive from the 
NCSC process an update transaction file of 
approximately two million COA records that 
include address additions, changes, and 
deletions. This ensures that the mailing lists they 
correct are as current as possible 


& Licensees, using Postal Service-approved 
address-matching software, process customers 
mailing lists by making address correctiors. 
Standardizing addresses, and adding ZIP + 4 
codes to their address files 


@ Once a month licensees update the ZIP + 4 code 
file used to standardize address information 
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HERE ARE THE ADDRESS ELEMENTS NCOA 
USES TO MATCH ADDRESSES 


ws STREET NAME COMPARISON using match 
logic ba2ed On numerical weights and penalties 
and/or pionetic recognition. 

a PRIMARY NUMBER COMPARISON matched 
only if both have the same house number, post 
office box, or rural route highway contract number 
and box number 

s PREDIRECTIONAL, POST DIRECTIONALS 
AND SUFFIXES must be the same. 


ws COMPARISON matched if numbers are the 
same. The only exception is a transposed 
alpha/numeric value-e.g., J7 equals 7J 

= NAME MATCH COMPARISON Last name— 
utilizing logic based on numerical weights and 
penalties and/or phonetic recognition 


The following components of all addresses are 
checked to facilitate address matching 


Parse input names ZIP Code Street name 

Test hyphenated last names to see if one is a House number Suffix 

title (Brown—Esq.). PO Box RR or HC number Post direction 

Last name prefix comparison nearly the RR and HC box number Unit designator 
same (O'Neill is O'Neill) Pre-direction Unit designator value 
Family moves—do not match first names, middie 

names, etc. First names are compared only for gs NIXIE ELIMINATION SERVICE Many licensees 
individual moves. Match only if both have same offer, as an additional NCOA refinement, an 

first name. No match if either file has first initial, address matching service that provides an 

i.e., E. Jones does not equal Ed Jones “indication” that a customer may have moved 


es MIDDLE NAME COMPARISON only if in both the 
input and NCOA records. There is a match if both 
are spelled out and equal. If one address has a 
middie initial, there is a match only if the other 


The indication is provided through a series of 
footnotes that allow the mailer to assess how similar 
the candidate records are although an authorized 
equals the first letter of middle name (John B NCOA match could not be made. By an analysis of 

Tyan equals John Byron Tyan) the reasons for matching similarity, the mailer can 

decide to mail or not to mail to the name and 

@ NICKNAME COMPARISON is made by address in question 

comparing first name to nickname table (Bob All addresses matched against the “Nixie” 

equals Robert, etc.) Elimination Service also go through the same NCOA 
@ CUSTOMER NAME TITLES—Female titles do standardization and address quality improvement 

not match male titles—Ms E. Jones does not process 

match Mr E. Jones. While Dr David Smith 

matches David Smith, John Jones Jr does not 

match John Jones Sr 


s BUSINESS NAME COMPARISON uses the 
match logic based on numerical weights and 
penalties and/or phonetic recognition 
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FOR THE SMALLER LIST HOLDER 


WHO ARE NCOA LICENSEES? 


The Postal Service has granted a license to FDC Inc 
(see vendor listing below) to process change of 
address information for customers’ small lists. The 
USPS will accept floppy disks in various formats at 
the National Customer Support Center (NCSC) in 
Memphis, TN, and forward them to FDC fc Nationa! 


Licensees are data processing service organizations 
competitively selected by the U.S. Postal Service. 
They were selected based on their technical and 
management ability to meet the computer 
requirements, market the product, and properly 
manage the service. Authorized U.S. Postal Service 
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Change of Address (NCOA) processing. No licensees are: 
minimum/maximum address quantities are required; 
the cost is $7.00 per thousand ($25.00 minimum) 
and service is completed within seven days from 
receipt by FDC. Service is identical to what has been 
described in this brochi're 
Applicatior forms for this service may be obtained 
from the NCSC. Call 1-800-238-3150. 
NCOA VENDORS—MARKETING CONTACTS 
ATTENTION: AMY JOHNSON ATTENTION ‘ATTENTION * ATTENTION: LEO YOCHIM 
ACXIOM CORP KIM SETTLES MARTY GAMBLE PRINTRONIC CORP OF 
301 INDUSTRIAL BLVD _ EQUIFAX CREDIT LCS INDUSTRIES INC AMERICA 
CONWAY AR 72032-7168 MARKETING SERVICE 120 BRIGHTON RD 17 BATTERY PL 13TH FL 
(501) 336-1442 11011 RICHMOND AVE CLIFTON NJ 07012-1694 NEW YORK NY 10004-1298 
STE 100 (201) 614-3421 (212) 480-4000 
"** ATTENTION: PAUL STORCH HOUSTON TX 77042-4773 
ANCHOR COMPUTER (713) 974-8900 ** ATTENTION: BRIAN HADE * ATTENTION 
1900 NEW HWY LIST MAINTENANCE CORP JARED NUSBAUM 
FARMINGDALE NY * ATTENTION 1 AMERICAN LN POLK AND COMPANY 
11735-1537 MIKE TALBOTT GREENWICH CT 06831-2560 1621 18TH ST STE 300 
(516) 293-6100 FDC INC (203) 552-0217 DENVER CO 80202-1294 
600 HWY 169 S STE 500 (303) 298-5502 
JOHN FOURNIER 55343-1209 IRWIN LEVINE ATTENTION 
CREATIVE AUTOMATION CO (612) 541-6500 MBS/MULTIMODE INC MICHAEL BECKER 
220 FENCL LN 7 NORDEN LN TIME CUSTOMER SERVICE 
HILLSIDE IL 60162-2098 ATTENTION: ROGER WILLEY HUNTINGTON STA NY INC 
(708) 449-2800 FIRST DATA INTEGRATED 11746-2139 1 N DALE MABRY 
SERVICES INC (516) 673-5600 TAMPA FL 33609-2700 
ATTENTION: MARK GOLONER 2301 N 117TH AVE (813) 554-2031 
SYS INC (402) 498-6144 AMY GRAIZ ATTENTION 
100 PARAGON DR MAY AND SPEH MAYLENE AYRES 
MONTVALE NJ 07645-1745 ATTENTION 1501 OPUS PL TRIPLEX DIRECT 
(201) 476-2000 RICK COLEMAN DOWNERS GROVE IL MARKETING CORP 
GLOBE LIFE AND 60515-5727 20 LEVERONI CT 
ATTENTION ACCIDENT INS CO (708) 719-0577 NOVATO CA 94949-5756 
ooeene © Uneerenans GLOBE LIFE CENTER (415) 382-7109 
DIRECT MARKETING OKLAHOMA CITY OK * ATTENTION: JOE DiVITO 
TECH INC 73184-0001 METROMAIL CORPORATION ~° ATTENTION. 
955 AMERICAN LN (405) 749-7414 360 E 22ND ST DENNIS KOOKER 
SCHAUMBURG IL 60173-4998 LOMBARD iL 60148-4989 TRW TARGET MARKETING 
(847) 517-5683 ATTENTION: DIANA WILSON (708) 620-3300 SERVICES 
HARTE HANKS DATA 701 TRW PKY 
SIG FINKS. emcee PETER SIOWELL ALLEN TX_ 75002-3717 
25 LINNELL CIR 
DONNELLEY MARKETING BILLERICA MA NEODATA SERVICES (214) 390-5330 
600 HWY 169 S STE 300 01821-3961 6707 WINCHESTER CIR 
MINNEAPOLIS MN (508) 436-2841 BOULDER CO 80301-3513 
55426-1209 (303) 530-6766 
(612) 541 6523 ATTENTION. KATH! YOUNG 
ATTENTION MARKETING PSA 
MICHAEL MCCOY 100 ALCO PL 8800 EDGEWORTH OR 
DYNAMIC MARKETING BALTIMORE MD 21227-2090 CAPITOL HEIGHTS MD 
SERVICE (941) 247-6423 20743-3711 
5884 POINT WEST DR (301) 350-5600 
HOUSTON TX 77036-2612 * = LICENSEE PROVIDES NIXIE ELIMINATION 
(713) 995-2200 ** = LICENSEE PROVIDES DISKETTE PROCESSING 


*** = LICENSEE PROVIDES LACS PROCESSING 
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LOCATABLE ADDRESS CONVERSION SYSTEM (LACS) 


If you have undeliverable mail due to permanent 
address conversions (e.g., 911 emergency system 
implementation), you can now send these addresses 
to a National Change of Address (NCOA) licensee 
certified to offer the Locatable Address Conversion 
System (LACS) for possible correction. LACS 
corrects address lists electronically for areas that 
have undergone permanent address conversions. 
The LACS database consists of address cofversions 
that the Postal Service has been able to obtain and 
verify, primarily as a result of 911 emergency system 
implementation. These permanent address 
conversions typically involve the renumbering and 
renaming of existing city-style addresses or the 
changing of Rural Route (RR) and Highway Contract 
(HC) addresses to city-style addresses. The current 
LACS file has nearly 3 million records and will 
continue to grow with monthly file replacements from 
the USPS National Customer Support Center 
(NCSC) in Memphis, TN. 


Input address information provided by a mailer to the 
LACS licensee is first standardized according to 
postal requirements outlined in USPS Publication 
28, Postal Addressing Standards. Then an attempt is 
made to match the address against the LACS file. If, 
and only if, a match is made with the old address 
information on the LACS file, will the LACS licensee 
be permitted to provide the permanent new address 
conversion to the mailer. 


HERE iS HOW LACS CAN BENEFIT YOU 


@ It reduces undeliverable mail by providing the 
most current address information for matches 
made to the LACS file. 


g It uses the most current address information and 
reduces mailer costs by reducing the number of 
undeliverable mailpieces. 


@ It provides the opportunity for faster product/ 
service marketing through accurate mail delivery. 
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HERE IS WHAT LACS LICENSEES 
GIVE YOU 


The original input address as received from 
the mailer 

The input address standardized and appended 
with the ZIP + 4 code, if possible 

A standardized new address when the 
standardized input address matches the old 
address on the LACS file 

PS Form 3553 (Automation Discount 
Qualification) 

National Deliverability Index Report (breakdown 
of deliverable address information) 


For a listing of LACS licensees and ZIP Codes that 
reside on the LACS masterfile please refer to the list 
below. 


SCOTT TRANDEL 
METROMAIL CORPORATION 
360 E 22ND ST 

LOMBARD IL 60148-4989 
(708) 620-3303 


DAVE JANECEK 

LIST MAINTENANCE CORPORATION 
1 AMERICAN LN 

GREENWICH CT 06831-2560 

(203) 552-6800 


PAUL STORCH 

ANCHOR COMPUTER INC 
1900 NEW HWY 
FARMINGDALE NY 11735-1537 
(800) 452-2357 
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CUSTOMER BILL OF RIGHTS 


When a customer uses the services of a U.S. Postal 
Service matching licensee, the licensee must adhere 
to the following rules: 


gw Provide service Monday through Friday. 


mw Accept subscriber addresses on magnetic tape, 
Cartridge or disk media. 


w Provide accurate National Change of Address 
(NCOA) and ZIP + 4 code matching software. 


gw Return customer files within seven days. 
gw Offer NCOA to all mailers. 


gw Offer competitive prices for NCOA services that 
reflect the marketplace. 


gw Maintain a customer service group to handle 
technical questions. 


Licensees may bundle services such as the 
Carrier Route Information System (CRIS) 
merge/purge with NCOA, and Nixie Elimination 
Service. 
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DSF 
DELIVERY SEQUENCE FILE (DSF) 


In 1991, the US Postal Service implemented, via a 
non-exclusive license agreement with several private 
sector companies, the Delivery Sequence File (DSF) 
Program. The Delivery Sequence File itself is a 
computerized file that contains all addresses 
serviced by the Postal Service. Each address is a 
separate record on the file that conforms to all USPS 
addressing standards. Each record contains ZIP + 4, 
Carrier Route, Delivery Sequence, Delivery Type, 
and Seasonal Delivery Information. The DSF product 
has exceeded 120 million records. 


The DSF licensees offer address correction and 
sequencing to the mailing industry by processing a 
mailer's list against the DSF file using US Postal 
Service approved matching software. The results of 
a match or no-match situation are conveyed via a 
series of footnote codes. 


The provision of information from the DSF product is 
controlled by the approved address matching logic. 
NO DSF address information is provided without 
reference to an existing address on a mailer’s list. 
Additionally, the DSF product contains NO change of 
address information. 

. 


Authorized US Postal Service DSF Licensees are: 


ATTENTION: MIKE FORD 
ACXIOM CORPORATION 
301 INDUSTRIAL BLVD 
CONWAY AR 72032-7168 
(591) 336-1153 


ATTENTION: JOSEPH BALABAN 
DATABASE AMERICA INFO SYS INC 
100 PARAGON DR 

MONTVALE NJ 07645-1718 

(201) 476-2080 


ATTENTION: HARRY KITCHEN 
DONNELLEY MARKETING 
1235 N AVE 

NEVADA IA 50201-5000 

(203) 382-8343 


ATTENTION: MIKE LOEFFLER 
MAY AND SPEH 

1501 OPUS PL 

DOWNERS GROVE IL 60515-5727 
(708) 719-0327 


ATTENTION: LYNNE CURRIN 
THE POLK COMPANY 

6400 MONROE BLVD 
TAYLOR Mi 48180-1884 

(313) 292-3200 ext 5210 


ATTENTION: EUGENE KRICHMAR 
ANCHOR COMPUTER INC 

1900 NEW HWY 

FARMINGDALE NY 11735-1537 
(516) 293-6100 
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ATTENTION: DAN MINNICK 
DIRECT MARKETING TECH INC 
955 AMERICAN LN 
SCHAUMBURG IL 60173-4998 
(708) 517-5683 


ATTENTION: RUTH TRITZ 

FDC INC 

600 HWY 169 S STE 500 
MINNEAPOLIS MN 55426-1209 
(612) 541-6500 


ATTENTION: BILL REDDY 
METROMAIL CORPORATION 
360 E 22ND ST 

LOMBARD IL 60148-4989 
(708) 932-2769 


ATTENTION: MARK TINUCCI 
TRW INC 

701 TRW PKW 

ALLEN TX 75002-3717 

(214) 390-5000 


ATTENTION: MARTIN KURPRIEL 
CREATIVE AUTOMATION CO 
220 FENCH LN 

HILLSIDE IL 60162-2098 

(708) 449-2800 
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ADDRESS INFORMATION PRODUCTS 


The correct Address Information Systems products 
can be a solid investment in a company’s profitability 
by improving the efficiency and economy of its 
mailing operation. To obtain additional information, 
applicable charges, or an order form customers may 
contact their postmaster, local USPS marketing 
office, or telephone the NCSC, toll-free at 1-800- 
238-3150 from 7:00 AM- 7:00 PM Central Standard 
Time. 


CITY STATE, STREET ALIAS & ZONE SPLIT FILE 


The City State File is a comprehensive list of ZIP 
Codes, postal finance numbers and the Postal 
Service-approved post office city names, and county 
names associated with those ZIP Codes. It also 
contains known and approved commonly used 
names by which a post office may be known. Use 
this file to validate ZIP Codes and determine the 
postal finance number for each before using other 
address information systems products arranged by 
finance number (five-digit, Carrier Route Information 
System (CRIS), ZIP + 4 code). This file can assist in 
the following functions: 


g@ ZIP Code validation 

gs ZIP Code assignment 

w Post office city or place name validation 
@ Finance number assignment 

w County code/county name identification 


The City State File also contains a street Alias 
section on locate other names a street is known by, 
and a zone split section to indicate carrier routes that 
have been moved to a different ZIP code. 


The file is available on magnetic tape, CD-ROM, or 
cartridge. 
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ZIP + 4 NATIONAL FILE DIRECTORY 


This file directory is primarily for customers who 
have in-house capability to write their own matching 
software. It consists of 28 million address records 
available on nonreturnable magnetic tape or 
cartridge and contains ZIP + 4 codes for all delivery 
points. Tapes may be requested for the entire file or 
by selected states in 6250 or 1600 BPI, 9-track, 
ASCII, or EBCDIC 18-track 3480 cartridge and 
CD-ROM format. Adding the ZIP + 4 code to address 
files offers these advantages. 


g@ Cleaner, More Accurate Address Lists. Match 
address records with the ZIP + 4 file to identify 
addressing deficiencies. Make necessary 
corrections to significantly reduce the number of 
undeliverable mailpieces. 


gs /mproved Demographic Information. The ZIP + 4 
code can identify a particular block, building, 
apartment, post office box, or business location. 
Instead of sending a mailing to all customers in a 
five-digit ZIP Code aiea or carrier route, mailers 
can select the most favorable market segments. 


ws /mproved Central Mailroom Operations. 
Customers can use the ZIP + 4 code to improve 
their internal mail distribution. Daily incoming mail 
volume may quaiify for two or more unique 
i uf-digit add-on codes. If a customer already has 
a unique five-digit ZIP Code, they may obtain as 
many as 9,999 four-digit add-ons. These can be 
used tc separate incoming mail by specific 
departments or functions. 

gs More Consistent Service. The combination of the 
optical character reader/bar code sorter and the 


ZIP + 4 code will enable the Postal Service to 
provide optimum service. 


To 


FIVE-DIGIT ZIP CODE FILE 


This file, along with the City State File, enables 
customers to add a five-digit ZIP Code to all 
addresses in their files and validate existing ZIP 
Code assignments. 


It contains detailed street data only for cities with 
more than one five-digit ZIP Code (multicoded 
cities). Only place names associated with a five-digit 
ZIP Code are available. Both the City State File and 
the Five-Digit ZIP Code File are recommended to 
perform complete five-digit coding of an address file. 
The file is available on magnetic tape, cartridge, 
microfiche, and CD-ROM. 


CARRIER ROUTE INFORMATION 
SYSTEM (CRIS) 


CRIS is a list of carrier route schemes in 
standardized format for all city and non-city delivery 
post offices. The national file contains over four 
million records. It contains city, rural, highway 
contract route, and post office box schemes. Data 
are formatted by ZIP Code, street name, and street 
number range. 


CRIS is available on cartridge, magnetic tape, CD- 
ROM, or microfiche by selected states or the entire 
United States. Hard copy is available by 

three-digit or five-digit ZIP Code. 


CRIS enables customers to prepare mailings to take 
advantage of presort postage discounts. Customers 
should contact their postmaster or account 
representative for more information. 


DELIVERY STATISTICS FILE 


This file contains information about the number of 
deliveries by carrier route and post office box 
section. It enables customers to determine the 
number of post office boxes in any post office, as 
well as the number of business and residential 
deliveries to every city, rural, and highway contract 
rouie in the country. The file is available on magnetic 
tape, CD-ROM, cartridge, and hard copy. 


ZIPMOVE FILE 


ZIPMOVE contains complete ZIP + 4 ranged records 
corresponding to addresses that have had their City 
name, five digit ZIP Code and their USPS finance 
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number changed as result of ZIP Code realignment. 
This file is available on magnetic tape, cartridge and 
CD-ROM. 


TIGER ZIP FILE 


The TIGER ZIP File relates ZIP + 4 codes to state, 
county, SMSA Code, TRACT, block number, and 
geographic coordinates on the block face ends. This 
enables demographers, market researchers, and 
others to relate ZIP + 4 coded address lists with 
Census Bureau demographic data without having to 
first match addresses with the GSF/DIME File. It is 
available by subscription on tape, cartridge, and 
CD-ROM. 


The file match in itself contains no demographic 
information. Those data must be purchased trom the 
Bureau of the Census. 


COMPUTERIZED DELIVERY SEQUENCE (CDS) 


Computerized Delivery Sequence File is a USPS 
five-digit ZIP Code based product designed to 
provide delivery sequence address information by 
carrier delivery route for qualified (has 90% of 
possible delivery addresses in the 5-digit ZIP Code) 
customers through a computerized medium. 


This product is available on diskette and 
nine-track tape. 


74 CHANGE FILE 


Z4 Change eliminates the annua! reprocessing of 
address !ists and provides an effective method to 
improve deliverability of mail by providing to 
customers data that indicates which ZIP + 4 Codes 
have had any transactions (changes) in the past 
twelve months. The file is available on magnetic 
tapes, and cartridge. 


DROPS SHIP FILE 


This file provides information needed to take 
advantage of postage discounts for mailers who 
deliver their sorted-second, third, and fourth class 
mailings to Bulkmail Centers, Sectional Center 
facilities or Destination Delivery units. This file is 
available on magnetic tape, cartridge, OC-ROM and 
haracopy. 
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